
 
 

New 
International Student 

Guide 
 
 
 
 

2022 - 2023 
  



2 

 

Table of Contents 
 

Resources 
 Immigration ……………………………………………………………………………………………………….. 3 
 Banks …………………………………………………………………………………………………………………. 4 
 Cell Phone & Electronic Stores ……………………………………………………………………………. 4 
 Food Stores/Markets & Pharmacy ……………………………………………………………………… 5 
 Post Office & Mailing Services ……………………………………………………………………………. 6 
 Transportation

 



3 

 

RESOURCES 

Immigration  
Study in the States – https://studyinthestates.dhs.gov/students 

¶ How to maintain your student status 
o Rules for F-1 students 
o Full-time enrollment requirements 
o Travel out of the U.S. 

¶ Benefits for F-1 students 
o Driver’s License 
o Social Security Number 
o Employment rules 

¶ Ask a general or case-specific question to Student & Exchange Visitor Program (SEVP) 
o Call – (703) 603-3400 
o Email – SEVP@ice.dhs.gov  

 
U.S. Customs & Immigration Services (USCIS) 

¶ Students & Employment – https://www.uscis.gov/working-united-states/students-
and-exchange-visitors/students-and-employment  

¶ Find Legal Services – https://www.uscis.gov/avoid-scams/find-legal-services  

¶ Avoid & Report Immigration Scams –  https://www.uscis.gov/avoid-scams  

¶ Contact USCIS Customer Service 
o Call – 1 (800) 375-5283 

 
Student and Exchange Visitor Program (SEVP) – https://www.ice.gov/sevis  

¶ What is SEVP 

¶ What is SEVIS 

¶ Tips for Students – https://www.ice.gov/sevis/students  
 

Travel.State.Gov 

¶ Student & Exchange Visitor Visas – https://travel.state.gov/content/travel/en/us-
visas/study.html  

o Visa Applications 
o Visa Renewal 
o Travel in and out of U.S. 
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https://studyinthestates.dhs.gov/students
mailto:SEVP@ice.dhs.gov
https://www.uscis.gov/working-united-states/students-and-exchange-visitors/students-and-employment
https://www.uscis.gov/working-united-states/students-and-exchange-visitors/students-and-employment
https://www.uscis.gov/avoid-scams/find-legal-services
https://www.uscis.gov/avoid-scams
https://www.ice.gov/sevis
https://www.ice.gov/sevis/students
https://travel.state.gov/content/travel/en/us-visas/study.html
https://travel.state.gov/content/travel/en/us-visas/study.html
https://i94.cbp.dhs.gov/I94/#/home
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Banks 
Bank of America 
 Address:  11195 Anderson St, Loma Linda, CA 92354 

Phone:  (909) 796-0151 
 Distance from ISSS Office:  295 feet (90 m) 
 
Citibank 

Address:  25487 Barton Rd, Loma Linda, CA 92354 
Phone:  (909) 748-1868 
Distance from ISSS Office:  1.0 miles (1.6 km) 

 
Chase Bank 

Address:  25701 Barton Rd, Loma Linda, CA 92354 
Phone:  (909) 801-3030 
Distance from ISSS Office:  1.2 miles (1.9 km) 

 
U.S. BankU.
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T-Mobile San Bernardino 
Address: 1047 Harriman Pl, San Bernardino, CA 92418 
Phone:  (909) 478-0138 

 Distance from ISSS Office:  1.3 miles (2.1 km) 
 
Best Buy 

Address: 888 Harriman Pl, San Bernardino, CA 92408 
Phone:  (909) 885-4049 

 Distance from ISSS Office:  1.5 miles (2.4 km) 
 
Verizon Wireless 4G - Victra 

Address: 2054 Redlands Blvd, Ste. E, Redlands, CA 92373 
Phone:  (909) 255-3980 

 Distance from ISSS Office:  3.0 miles (4.8 km) 
 
Walmart 

Address: Pavilion at Redlands Shopping Center,  
2050 W Redlands Blvd, Redlands, CA 92373 
Phone:  (909) 798-9114 

 Distance from ISSS Office:  3.2 miles (5.1 km) 
 
AT&T 

Address: 1971 W Redlands Blvd A, Redlands, CA 92373 
Phone:  (909) 792-6865 

 Distance from ISSS Office:  3.2 miles (5.1 km) 
 
 

Food Stores/Markets & Pharmacy 

Loma Linda Market 
Address:  11161 Anderson Street, #100, Loma Linda, CA 92350 
Phone:  (909) 558-4565 

 Distance from ISSS Office:  138 feet (42 m) 
 
Stater Brothers 

Address: Loma Linda Shopping Center, 25630 Barton Rd, Loma Linda, CA 92354 
Phone:  (909) 478-5488 

 Distance from ISSS Office:  1.1 miles (1.8 km) 
 
Walmart Neighborhood Market 

Address: 25755 Barton Rd, Loma Linda, CA 92354 
Phone:  (909) 283-7239 

 Distance from ISSS Office:  1.3 miles (2.1 km) 
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Rite Aid Pharmacy 
Address:  Mountain View Plaza Shopping Center, 25710 Barton Rd, Loma Linda, CA 
92354 
Phone:  (909) 799-0591 
Distance from ISSS Office:  1.2 miles (1.9 km) 

 
Clark’s Nutrition – Loma Linda 

Address:  Mountain View Plaza Shopping Center, 11235 Mountain View Ave., Loma 
Linda, CA 92354 
Phone:  (909) 478-7714 
Distance from ISSS Office:  1.3 miles (2.1 km) 

 
Food 4 Less 

Address: Pavilion at Redlands Shopping Center, 2070 W Redlands Blvd, Redlands, CA 
92373 
Phone:  (909) 793-0722 

 Distance from ISSS Office:  3.2 miles (4.8 km) 
 
 

Post Office & Mailing Services 
Digital Production Ink 

Address:  11161 Anderson St., Ste. 105, Loma Linda, CA 92354 
Phone:  (909) 558-4552 
Distance from ISSS Office:  138 feet (42 m) 
 

Mail Choice 
Address:  25612 Barton Rd., Loma Linda, CA 92354 
Phone:  (909) 796-6445 
Distance from ISSS Office:  1.1 miles (1.8 km) 

 
U.S. Post Office 

Address:  25925 Barton Rd., Loma Linda, CA 92354 
Phone:  (909) 478-0448 
Distance from ISSS Office:  1.5 miles (2.4 km) 

 
 

Transportation 
Bus Systems: 
 OmniTrans –  (San Bernardino County):  http://www.omnitrans.org/ 
 RTA – (Riverside County):  https://www.riversidetransit.com/ 
 
Metrolink – Train 
 http://www.metrolinktrains.com/  
 

http://www.omnitrans.org/
http://www.metrolinktrains.com/
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Supershuttle Express – Transport to Airports 
 

http://www.supershuttle.com/
http://lomalindachamber.org/
http://www.redlandschamber.org/
http://www.ecfmg.org/evsp/state-resources-california.html
http://www.ca.gov/
http://www.visitcalifornia.com/
https://www.lonelyplanet.com/usa/california
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INTERNATIONAL STUDENT RESPONSIBILITIES 
Outline of Regulations and Procedures 

 
The purpose of this section is to help you become aware and follow the regulations.  

International Student & Scholar Services’ personnel are prepared to answer your questions 
or check with the proper authorities.  Please be aware, however, it is your responsibility to 
abide by the laws and regulations affecting your status and not International Student& 
Scholar Services’ job to keep your status in good standing.  Your status is clearly your 
responsibility and no one else’s.  Department of Homeland Security (DHS) a branch of the 
U.S. Department of Justice and the U.S. Department of State (DOS), are responsible for 
enforcing the immigration regulations and not International Student Services & Scholar 
(ISSS).  ISSS is available to assist you, when we can.  You may visit the DHS website at 
http://www.uscis.gov to check the latest regulations and/or download many of the DHS 
forms. 
 DHS’s system Student and Exchange Visitor Information System (known as SEVIS), is 
an internet-based system that gives DHS a real

http://www.uscis.gov/
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have an active Optical Practical Training work permit, from a previous school, it is 
automatically voided and you cannot use it once you start your new program at LLU. 

11. Limit employment to 20 hours, or less, per week while registering for courses and 
classes are in session during three of four quarters of a school year.  However, 
regulations allow you to work full time (up to 40 hours per week) during school 
breaks and summer vacations when school is not in session. 

12. Obtain a re-entry signature on your I-20 or DS-2019 from an International Student 
Advisor BEFORE traveling outside of the U.S.  Re-entry into the U.S. requires a valid 
passport, valid entry visa, and an ISSS re-entry authorization signature on your I-20 or 
DS-2019.  Each dated signature is valid for 6 months (I-20) or 1 year (DS-2019) unless 
the I-20 or DS-2019 is expiring before the 6 month validity.  If your entry visa expires 
before your return to the U.S., you will need to obtain a new I-20 or DS-2019 and 
apply for the new visa in your home country.  (Note: if your visa is still valid but lists a 
previous school, you should apply for a new entry visa when you return to your home 
country). 

13. Keep all your visa-related documents in a secure place.  You are expected to keep all 
certificates of eligibility (all I-20’s or DS-2019’s, your I-94, and your passport) secure 
and together.  You should immediately inform ISSS if you lose any of these 
documents. 

14. F-1 post-completion Optional Practical Training (i.e. 12 months of work in field of 
study, after completion of studies): 

a. You have to have been in good F-1 status for one full academic year to be 
eligible for post-completion Optional Practical Training (OPT). 

b. You are required to apply for OPT before completion of all your course 
requirements.  You are, however, allowed to apply up to 90 days before 
completion but never after the completion of all your course requirements. 

c. You have to complete 12 months of post-completion OPT within 14 months of 
completion of your program.  Therefore, if you apply less than 90 days prior 
to completion or if DHS takes more than 90 days to process, you may lose 
some of your 12 months of OPT. 

d. You cannot start work or travel outside the U.S. until you have received the 
OPT work permit.  Once you have your OPT work permit, you need to 
continue getting re-entry authorization signatures on your I-20 and have the 
permit with you when you travel. 

e. You are allowed a period (up to 12 months) of OPT after each level of study 
(e.g. associate, bachelor’s, master’s, doctorate), as long as you apply before 
each program ends. 

f. You are allowed 60-day grace period to stay in the U.S. after completion of 
your program and your last OPT.  However, if you are going to continue 
studying at a higher degree level, you must make arrangements for the “old 
school” to release you before the end date of your OPT so that the new 
school can issue you a new I-20 before the expiration of your status. 

g. All employment, phone and address changes are to continue to be reported 
to ISSS as long as you are on OPT or on LLU’s I-20.  The same 10-day address 
change reporting regulation is in effect as long as you are in the U.S. 
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15. J-1 Student (not Scholars or Visiting Professors) have Academic Training DHS 
instead of F-1 Optional Practical Training.  Many of the rules are similar or the same 
but check with ISSS for details on Academic Training. 

16. You must notify the ISSS of your final departure plans (or changes in status) just 
prior to your leaving or the change.  This way, your SEVIS file will be properly 
closed. 
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http://www.uscis.gov/
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school, apply for Optional Practical Training (OPT), or leave the U.S. within 
your 60 day grace period 

o “Program Completion Date”: the day you turn in your last paper or 
assignment, take your last exam, finish your last rotation (internship, clinical 
or field practicum), or last program (degree) requirement 

 

 

 EXTENDING YOUR I-20 
 

Extension on an I-20 

Although an F-1 student is admitted to the United States for “Duration of Status” to 
complete an educational program, the student must actually finish all program requirements 
before the completion date indicated on Page 1 of their current I-20.  

➢ If a student will not complete the academic program by this completion date, prior to 
reaching this date, they must comply with procedures for program extension 

  
 

Eligibility for I-20 Extension 
An F-1 student is eligible for program extension if: 

▪ They apply to the DSO for the extension prior to the program completion date, and 
the  

▪ DSO updates the SEVIS record to reflect the extension before the completion date  
▪ They have “continuously maintained status”  
▪ The delay in completion is “caused by compelling academic or medical reasons”                               
▪ Submit the following documents: 

o A letter or email from an academic advisor or program director listing the 
reason why an extension is necessary and propose a new program completion 
date 

o A bank statement(s) to show funding is available to cover your tuition, fees, 
and living expenses during the extended period 

 
**Legal Note: Delays caused by academic probation or suspension are not 
acceptable reasons for program extension.  

 
A student who fails to complete their program within the time listed on Page 1 of their I-20 
and cannot meet the eligibility criteria for program extension, or does not return the 
required documents to the DSO in a timely manner, is considered out of status and must 
apply for reinstatement.  The student’s reinstatement must be approved before they may be 
able to complete the remainder of their program.  
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CONCURRENT ENROLLMENT 
 
Effective January 1, 2003, regulations allow an F-1 student to be enrolled in two different 
SEVIS-approved F-1 schools at the same time, as long as the enrollment in both schools 
amounts to a full time course of study, this is called a Concurrent Enrollment. 
 
The Concurrent Enrollment provision requires the school from which the student will earn 
his or her degree or certificate to issue and maintain the I-20 form, to handle all SEVIS and 
other reporting requirements, and to ensure that the student is pursuing a full course of 
study. 
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PROGRAM WITHDRAWAL OR ACADEMIC DISMISSAL 
 

Approved Withdrawal 
An F-1 student who has been granted an authorized withdrawal by the DSO (by notifying 
International Student Services prior to ceasing class attendance), may remain in the United 
States for up to 15 days following the withdrawal noted in SEVIS, to prepare to depart from 
the United States. 

 
**Legal Note: Immigration regulations refer to “preparation for departure” as 
the only permissible activity during the 15 days grace period following the 
authorized withdrawal. No employment is permitted. The provision granting 
the 15 days grace period does not refer to preparation for transfer, as a 
permissible activity during this time frame.  

   



https://home.llu.edu/isss
https://jobs.lluh.org/find-a-job
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http://www.ssa.gov/
https://i94.cbp.dhs.gov/I94/#/home


https://home.llu.edu/isss
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generate a new third page of the student’s I-20.  

Any participation in internship, clinical, or field practicum is not allowed until the 
international student has received proper CPT authorization from International Student 
Services Office.  Failure to obtain timely and proper authorization may be grounds for loss 
of F-1 status, Department of Homelands Security detention (jail, and/or deportation. 
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https://www.uscis.gov/i-765
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Legal Note: As long as you are on F-1 student status or F-1 status engaged in OPT, 
you are required by law to inform us of your address change on an AR-11 form within 
10 days of the change. This form is available online at: 
http://uscis.gov/graphics/formsfee/forms/AR-11.htm 

 

http://uscis.gov/graphics/formsfee/forms/AR-11.htm
mailto:IntlStdSrv@llu.edu


https://www.dmv.ca.gov/portal/driver-education-and-safety/special-interest-driver-guides/new-to-california/
https://www.dmv.ca.gov/portal/driver-education-and-safety/special-interest-driver-guides/new-to-california/
https://i94.cbp.dhs.gov/I94/#/home
http://www.ssa.gov/pubs/10096.html#3


http://www.dmv.ca.gov/
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Tax Returns 
 

If you work and earn income in a part-time on-


